[ Downloaded from jhbmi.ir on 2026-02-20 ]

Ky Kile 5l i 5S4
IPIA PEIPOV o o)l ojlad it 05

Kby o 5 Dl il [ Sos o s ]

oM (5 353 35 (S g pSIN S LS L 53 5 (5 92 (5 39S s &1

° IW Sagonesme (6359 I Foloese A (Sg oo FT Logo (e il 903

WO/ e gy @ WWAAMF/YE (dllio C8b o0

Slaie 4 SleMbl gyglid dtus &l)] pols dallas Cun .l Codls (6,553,5 0kidd dawg g jlo s «leMbl (g)9lis :dodRo

Al o oDl (6,553)5 Cantio | Sin S gl ylis L s
SEM] acSil I (g0 syminn et Siigisl (5,555, Glisko slal (8l sy 53 (y9y0 adlls 13 1d,
03,5 pbul ceeMe (6,553,5 anss slacole g 9 GOOgle Scholar ;s 4 Scopus 4 Science Direct PubMed
Anformation Technology L "AND" _.s';; L, Health Tourism Medical Tourism Jols goiws (claojlgsls

ol gls)lxe 39 Electronic Tourism 4 e-Tourism Jnformation and Communication Technology
zlymel dlio VWY g codw (6,K53,5 05> ;0 OledMbl (6)5ld 5l (dass Jidbe 30 5 dlie JolS yie ) wyiuwd <Y e
o) lgizee (585 dolllae Iy oo (6)5050,5 (655ld Ay g b Clesl dlde VY Coled )0 g9 slaylkre Jlosl 5l e ot
20,5 &l Yo

B9 (539l Cilaie slatoly g Juols cbacudyls 5 gl «gyglis slalpl glyil Jolis o8 leMbl (g5l dtny S gl
oy Phb el (R85 onimsanwy Sl (ne )3 g Syt ) cp el plye @ Copml (Jue ul 3 )5 4l
ol (slasaly (ol jl ceds pllss (3,8 (Jelss 5 (2B 5 laisysld (ol bl (e plyis 4 oy STy slacol
Dy Gl (6,500,505 > CleMbl (g )4lis

5 SleMbl (sl )gld 4 codl (855 dng Cuto slaoly ) (gl (1391 daaly LU 0ud D)) Ay 15 oS S
Mol Jb pe 3 g Codls (6,5K63,5 H5b 1 o S Cpn Ty Ao Glucuoyd gl sty dbol b oS cul wlbls))
S o ol yp Sl pdaw 5SSt Glodd @) ol oMo pllas jlis Lo

Coodls (6,553,5 « Lol ceoMs pllas ¢ o> slacgloy il o Siis iS (ela ksl W0 519adS

S L;jiﬁujfé_.})j:ﬁ\ TS e P Y- SO RT-S T R E S -V DE R T B R P 5:)}Jf4y4w i S oo ose ) alis (gL sle
DY-FFY (F)F PN Sa5s S5 5 CooDhas S5 le y 51 ales

Ol el sty 08 5 n (S e o315 ¢ sl Sl s 5f 3 oozl il g Sliions 55 5 skl el ST Ly jpike e (51575 )

Ol ek sy 08 5o (ST sle o815 ¢ ogardst Dl sl 53 gelozrl ol g it S 0 skl 2ilgy Sladkst Sy ke a5 53 Y

Ol el sty 08 a0 (S e ol ¢ (STl 0SS0 (Bl DS (5555 5 Sy e 03 8 sl (Dl DAL L ke i (517575 ¥

Ol e bt 0 oo (S 0 o oails (S 015813 15 0 5 Js G103 5 ¢ 20 (5 ) (i )1S F

Ol el OB 5 K psle ol ¢ S 3 02K (D Sl (5535 5 o e 095 (sDw SleMbl (65515 ol 187 (g sl O

8 gy 09 8 (bl 0dSCal s Dl sy 4 55 Sl ¢ Dl (55 3003 Sl sk ¢ b ) T Ghand Okl g3 *

o Email: mouseli136025@gmail.com VE - FEYYADAY : wlod o lou @


mailto:mouseli136025@gmail.com
http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

oVl (g i35 (Sedg ySII (gl Uk L 52 5

doye 3 s 6508 Ao s oo Cpbne
B o oyl 6 dcgaze diej cpl j0 [F] cunl (Ml oy
283)S Glpda e sl (olaidl y (ogoe Ll
dcgomme ol A s (B .l ol asuie Cwdlw
L byly ‘Ub‘_’j eSS &S ol O] by bl
i)l glaaeb 2l Sy S6LE lajeme sz Jols
slrasBgyly 4 PG ORA I S VA shb g caxMo b
2 bbbyl b ogllhe Soubin lea s (59,40l
g a sy l8l g glo 20,5 GUlKel &) (o o dise
o2 e 3929 § S 5id)S lapuilil 32 «(slor 10
6old A dinly a4 byl 5100 (4SS Al e
auang b oS V] cul (SS9 80) slapims 9 OleMb]
¢L&ad1 Coite i3l g Laojes plod jo Lagyglid pl 348
553 5 Camio dloul o elblB oyl edlaiwl <yg s
(Electronic Health Tourism) ceM.s g xSl
Spie g 55 EHT

3 ooliwl 45 163,84l 345 aulllae ,> Jamal 5 Gretzel
Copplo ot 4y potie (65835 ) leMbl (glas yslid
5,5 )5 p S5 g Cawl o G (6,K50,5 10 Molas
cobls asl) LSl (6,555,5 clasnl b acgasme jd la)]
d95 i g SledMbl Y gase «losd ol ¥l 4 sbals
5 oloj porde il oyl ¢ piomon L o (5)ld (sla)ll
&S S 0390 puusi Hlad oM (6, K005 o 1y K
Aode o b albls)l 56 9 (035 9 (5590 penlie 4 1L
dg ‘O‘)‘QH" dLﬁOLM)Lo.H 30 oDl d)ﬁb)f éj‘}n O
Olads sg2g pae g OLeMbl ()58 bl L
gl lon slacalls diej 5 <oyl (55) (SS9 xS
el g slonl 9 4535 )95 &lge cn Fere | (o
$dl 5 da et ol a8 CleMb] Wlgn 45T xel>
) SNl 55 5 s o glsl oloys Jorb 5 (Lo
059> > CLeMbl (6)glid (SAS Jogd il 4y 425
Loyl 5l ooliswl a8 (lodg -8l o5, g codw (¢, 5ibs,S
Ay a5l d dalllas pl > S Dbl 0je (pl 4o WilgS e
X835 0jg (SS9 pSUl CLelll plgie 4 wleMbl (5 )lis

EVRT
O S sasls I (S pleie 4 cedle (K55
Cdlyd Cg 503 j5iS 4 ()9S I B8 O Blus pogie
Cwl 00 uv);u u.:l.’).w 1.’ (8 Y L)“Du)b u‘i“’)’ Slods
B 3 i s slaoyed Sl 6 )X83)5 g5 cnl V]
u»9_‘> d.\ol.uo l.: =0 dl.bu] é’l.uﬁ )] oolésiuwl Lﬁ‘)’ u)Bl.um
co)”.ol Ll ALl Cb) Calss 093 ) (942 le)é 191259;)"
Los Sless slacld 058,50 J (S 4 5835
(sumos (liseo Jolse ] )Jl_m aS Y] el o bas
2 A4S gk an tabloe (SN S g (Kb olal
drwgi Jl> > (glayedS 5l aizal Jbo xied a5 (0],8] ails
G y8lie dBldr gl (sl ye S sy Loy 8l gl
wbdngi (glays-iS I & il B9y (18T (Jg 2535 o0
B0y dawgd Jb 50 (glaydS oy <l (gl
a9 Sloa s (YU aujm o)) Jods oS el o0)8 Iy
cuolio bl ol ¢ blie 3 g bayeuiS cpl o SYsb il
Ml S35 iy (sl magi Sy sliygdS
dadiyie (9 omb (Swbjy Olodd CudS 30 YU Ju
9 5 5=80,5 (slaadl 3929 5 5 (Sl O 2bx]
ol (e 58838 Gl YV Jls S ol
dalais LYo colaidl & bayye i) oyl D Ad) l5ee
oS L dunlio 13 2o yd 05 L a8 sl 039 Lol
[0] Slawsls ady 1o > Y/O-F/0 L 1S el 5 b))
Alenly LSis 1y oM (6)550,8 dad by Gl «ygslSKw
)iw.))f L)?“'L"" 99 dgh> AR 9 YeofF (_SLEJLM: P s
SV 3Lk ¥ 51 i (gdelyd g onid L yguiS oyl 3)lg CaoMas
by ) SV s Teke (Cawl 03505 Lmo—l cwas )
g 5> Codls (£)505)5 diej > (515 Cansliws g CupaS>
JrS L bl jo uiled sboul ¢ Lo g (gladlaie ¢ Mol oy
(o) 53 )3 jg0l Jugeus (gl olalawly sbul g Sless -yl
5 mogad (i el (£)R03)5 (sladen (23l
Sl 9y iy 7 5 2B IS alew ol
LS)L‘*’J‘“’"l?’ 9 u_.«ow 9 LS':J9') dl_fbw»?u o ua_,\w
[¥] ol oas S5 bl

poleg aely 9l g Ao Ve jlulede ool 3 55 ol
A siwd Do wbew g oolaidl ( sloin] drwg

Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 \E23


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

058 0lowd comind 0593 TN limno

S 3 Comnd § 9 CeoVlaw Silo y9di] dloxs

o=l 5190 g codls (6,535 05 40 CleMbl (g5l
Jdd a alin YA 4 Wi ol dlliae VIV oluasd gocius
oS (pl g dgi b oizmen S a3 LS 39 ()
o yiwd (s @ dllie YA gy b oYlie JolS glgioe 4
5l oYlae ald 0,8 2518 adlles lc JolS yio 090
M8 5 adlae 5)50 EHT I (dlaca ooy iy jlas
aslllas 3y50 Yo oyl (glaie () JSKS) A 03y jasds
3 53,5 Jlasel bl )3 39390 e g 8,5 1,3 58>
5=03)8 sba)ls by Glyis dmy (6y9lid s gl

A &l oM 0395 50 S xSl

O¥95
Ml (8L gl 85 Casl (950 adlllan S 5l anlllan
soime (EHT) codlw g il (6,555 cilises
Science PubMed sLeMbl Lol jl 440
w9 9 Google  Scholar ;. 4Scopus 4 Direct
38 plosl Codlw (£ S8 )5 (aass slacolw
Medical Joli goeius gl oolitwl 3590 (clioslgals
L "AND" s 5 L, Health Tourism Tourism
Information and JInformation Technology
s €Tourism .Communication Technology
«Ylio lsesl gla)lxe .34 Electronic Tourism

I Slasiz o by 55 g alie Sl (yte @ (it

(N=1-%)

oald oli:b Aw (59w )‘ le> é’L.O éiLA ).:L..; (8 97w )I J..al> é:l.m

(N =yy)

G55 3 g0 Bl 5l g qibio Sl
(N=v)

SIS s 4 oas Bls mlie dluws
(N=YA) og

(n=2y)

pas s a4 ouds Blo mlie ol

(M=) Jol8 oyt (oo piand

[ RW-%) u*““"?” LY d))‘}n XS )‘ o é’l.uo Sl
(N =¥Y) B350 dalllas Blsal

Oy pae > 4 il Bl milie dluss
(N =74) adlles Clsal

Al U bas yo ailio LGl g, 1) JSoud

SleMbl dbwly cpl 53 [A] Conl 0355 1ag (6505 dnwgs dae
St Spals (Jile 4 g [Y] 1S5 o Wbl (a8 )by i85
Sl oalawl g o oo Coodlw (6,8 53,5 Cxiwo
o925 5 ol 4oy Sledbl (g)gld (glaylis by 5
5Bd,S s Ol (ol (6,553,550 2 90 leMb

V] 2gdon e o (1l g (2339w (al38l oo

=W
o Byl S eSS > el (6035 o
5 esliwl ceMw wloa s YU cas b 51 LY
2 Olods aiin (9 calio b (b (B3 jg) slayslid
g S (P (Sadle 292 5 Tane 98 | dunlio
2545 53 $Ysb il slacio sg2g Sod Bk 5l b

y€o Journal of Health and Biomedical Informatics 2020; 6(4):343-357


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

oVl (g i35 (Sedg ySII (gl Uk L 52 5

S5l a8 Slar aSd 4 0 Jate sblje ) il oo
S 9 35T ol 3 Ghpda g (e ped (g% gl
4 s 4T g 03,8 Iy ML il o byl loss
DV] calosd (g)lislopj o5 slodtjo 4 jlo 5 03> Joo
<yl =Y

e 51 Olbls)l (las adaw > ol 00 s o )8
Lgbad)gté dodd LSLE&:»%}A &S oa)f QL«J LY ]) )lef
coyil gla She yo eSt awsis jl olbls)l § oleMbl
i S C3900x0 I (6l (oMbl (glajpe 35S
b g pllas g o Bibyy (6,505 (sl > Sl @iy
)‘ e U])‘ l_: 90Dy )] ‘) oM L,’.:L»Bl)»
SLbls)l )lyBp cga YU a0l sligg Ly <oyl sg2g
Ot 3 (Ao co iy sladS b olonl g (Mol
OS85 i 1y oY (L)l pia 4 wien ool
9 d)ij}.\)f dh’-’d‘“")'L“’ cd)@.))f slacoln el
Mool b eyl N aiS o p2lyd Sloyd 5 ilige 8140
Olod 5 &y o yiawd cglailu s loss &) gl p3Y
A_)]yra 9 [Y'] oJ)_§ JA.Q‘_WJ ‘) ul)L‘») db_, oM
2 Sleyd Sleas glal die; 1o (0L CleMbl saiS wal )
Cead g S b5l Lal aclie g calise (glayguiS
g3 loyd (sl wlgs o o wlul 31,81 48 sl @loas
SleMbl cdb,d cas poren [YV] 855K prenad S5T
o la o ¢ | 8y Jor cMpud 5 O] (6,8 555
dgmgol Jigs g Sad 3blis Jio (55535 slaadle

DS oo w8 1) emlio p oyl

&5 Cundly 5l ool Y

9 (P9—o L;Lbb.)b odalie 9 (_5)‘._.700 u_.a.z.els )] odlai_wl
Sidin Sloss g LSSl daailigyly ¢ Jloyd (sl iz
OS85 Gl 1) (tesdly 4 S35 3 Kl Gl lo
S8 Sleyd 38T 0 (gilome (03,5 a8 dloo) Codleo
l_mL’j bl Sl g 21,81 s Ll 2 Slhe ol a aslye

CoMs (6,555 Camivo bl 9 CleMbl sla g,5Ls
1) Ol_i.ol Q—.’.l L‘)])Lo.g 4 La:d”[:_é L}.’.] Ll 03900 J?"“’ 1)
Ok cryeuiS maw 1) 255 5o 3590 Clodd oS Wiad> 0
o= s o PNV anles oalil la] 51 g 00,8 oluls
) CooMw S5 ¢ ool yalis 5 b )lidlu o sl b b g )slis
S absS yo > S 0 &S S o Sa ]) ol 5 030 55
sloygiS Slays g (il e loss jl Wy (o
Lagl 5395 s sl & 5 03,5 g ! e il
LIVNY] 255 dooyps 395 oM L)l g d9m0 (4lp
P 1293 (Sg sl la)id b o (ole)edS ool
Sl 8 ez ol 5l closls dswgi g dbul diej oyl
e el odlail el o] Jlis 4 5 5o ol
CoMw (6,5250,5  (Sg Sl sl ybid b 5 deldl 43 [VY]
2Py o L SleMbl (6)9lid diny S B
a5 ool glacad b g ealB o e «syskd o)l
9 A_§|o>)5é_l$ 5D )5 drwgl ot La,lpl O—.’.l
Dgdie ol Jwas 4 o)l ol slaselyy
5835 dngi ) oMbl (5)5l8 slalil 03255,
oMo

Mowigh s owgS g ol -)
4 9) Syld S a8 ol 4 ey b bl slags gl
Wl e o b5ls wyiwd ol 4 0 0l8l el g ol 5 anS
039> 13 )5S dmwg sly )8 Y S e @
Modgn sla bsS sl ), S 50,8 el il cwodlw
slacusdss > S 50,5 (gl aSles o 3lao ol 1 SO
A o 3l 8 Wlgs o ), Ki50,8 bl ouS SeS caliseo
L ogs (i Olaiius 095 (565 (p)90 b chindo juiS
g ol b e (o (2 ol g s glgl |
A loyd cdl (LSl g 0ygliie 8l (gl 9 00)S
3nlas S cadles K538 oy Sloys e ol
e gloygiS i Sppal 5 Ty bl )8
Sl P15 ISl ) Wl o,S55,5 o 0ad 5
5 Lngl iy bl J @Ml g Sleyd 55150 b bl
o3l Tase 598 3 03lgils b bls) 35 5 Sloys (slaay3S
Flge (sl 55 iyl sl oslatwl 1] VO] Aol
OS85 sk (il 5l as 03,8 b oyl 4 has

Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 AR


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

‘Q)LQA; D)Lo.o.:} oo 5 0,95 SYAA ubumc)

S5 S j 9 oDl S lo il oo

LaaSs ol VY] aile oolawl 555 cloa s oL yl5L
Oy 5 gileSin b sel ot (b b ailyi e
e Ll o (g3lre Laily) Sl oy I elaral 8Lk
aS (ool 8l ¢ piomon Wbl W yeuiS” Jloyd S1he gly o6
A asls S ecdlyy clea s Sloys Sl 0l
cnge sl asi jd 393 Sl s (5,15 sl
o 350 ol & 31 S5 (555 IS5 5 b g
[\A] ..\_ul.o.,L;o wa;l)_e |) )iw.))f uA} ul.o-}p QA.LC] 9 o
U doailiy cnl 5o 42 5 By gyl 2 85 (531m Uitabae
LY casly salgs

0jo> y» Cledbl (5)5lid sla Il (n ke I slaod
ol 3 Ll 30,5 L 638,50 ago0 g oM ()% )5
A5 SN oo 3 0jg>

o tled oo sloml (SB35 (85 3 1) (sbre sl
Ol 0 s g |y b )3 (6y9aboge Sl & (b
S i 3 N A5 o lp gl (ol (S5 S
(S 583)S 059> 53 (6y9lid (il jl edlatwl wre (SLl3e Sl
Oglate  ad Bileww L calise oly8l a8 ol Laly sl
L o8l Jolss (139 51 o)l gl &S (6 pms (15 b il o
21 Gley 35150 bt coal (a8ly sLss 3 e
A S 5 03,5 sdaldio ()5l (ol slacda Coz >

VY] wesl ils cjlone

PERRIENCIRY:

9 &S ()5BS dng 3 5o sl Jolse (S0
o=l aBliee sloal s 5ok I Sl e bl
sl lays $S10e sl ommlio sl 2B, o b dndSid
JUE g odlitl s angs L wilgs oo 3]0 eyl g oS

5 Sl (Sl el cpe Lagl | plae p3y0 (o908

CooVlw (65535 Camino 43 leMb] g59Ud (gla, 1301 £1g5l 359,55 b (5,138 3l g0 1) Jgas

27)5 L 8,48 5T 0

W13 gl

Codloo o), K52,5 dualie g 1 948 (2 S90S DALyl ()l B NSl -
o s g logl Gandy bl Sl ] car (Sleps e b bl olSel =
lae 98 55 oalgils b bl el

ol bl )] )8y sl (26) Slee 4 b blsl ol -

G (Kb )5 oM Cumidg 4 bgspe slaosld glgil Jos g 0,35 culils -

U8 oo 8 il o Slye oS53 & Jlo 5 (o355 g ool L (K3 Sliits J ol b S s -

Oloyd 6y > yo 3 b g yhw £9yd
e cbalols §| o3lisl g cums lSel -

Nodgh gla Bg5 g -

s 0> 53 (Sig Sl (6)K83)5 dmgs (gl (6t Sl =
w5 o yauiS” Codls leMbl &555 i (gBCudga50 | (6 lun 28 5 (5, X50)5 05> ;0 leMbl (slajye b ius —
ol (3905 (Sl 9 Bjpe (dlap (W psbots 5 Sk
Lawgs SlST ppeuns 3531 5 cilisen (sloygiS 3 Sloyd Clods Crogd g S duliio Kol 01038 a3 — <yl =Y
Bl 5 %835 lagleils 5)%83)5 lacols wadlo (1)S83)5 (b)) jw dbxl 5 (Ml @byl )35 -

sley

dilate (6,500)5 saadls g b Jib ¢ Jiig o Mg g SISl (6, K3, SleMbl cdl > 1Sl —

5 b Sl daali gy e by slagise (o ST IS (5Lib 1 silome o & (5297 5 (s slmosls oalin —

i slony Siglia loss

oM ,K55,5 el 3The ) 51 Connily 4 055 13 oS 5 510l 4 dwnlpe 5 B oy JSThe 53 gjloe 53,5 — Silome Caably Y

3 b eyl Sials g "j 025 4y g b b %) Sy Golate o) Blow b calisee o3l gl ol slol —

a5l o b (29)b9)

oo (K38 (gl Clodd s ye Cuawws )3 28 oy iy (pidls —

o] bawg ) BB cless bl 5 cliels o SluyeMbl cas Sloyd 5150 (sly (0B, cusyb (3905 palyh -

slein] glrass -

31 e 53 Loy Sl o 5l o (Sloys STye (Bymo et Sl s SSTa & g elaal 8 n oS -
G 53 )5 e Cas Cutte ol Sl g (loyd STy a4y )81 5,55 e IS~

yey Journal of Health and Biomedical Informatics 2020; 6(4):343-357


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

oVl (g i35 (Sedg ySII (gl Uk L 52 5

lgn a8 a5l (dlaseSa ol 0 ledgy ool kSl
Hlew L bLoyl 0 885 5 JolS slaodls a8 o ey
Yol cgpw cgs 5 LKal s b uiS o (5905
5035 (5y9po (sodld (ol lﬁ).v Olow sloodly ol oy
o=l gl y)l8 cp ySeree il (Bl slaodly 8
ol il ©)ljg an Lagl asl) g bkl glgil &l el
2 Cdlw S 5d)8 sl Jud oo LsLm)LeT Oles s
5 «Slend STy E55 Gy paTiie 09> S sk
oolwl g ol & 58 el yseinl g oud &l Sless cunlS
s G5 (e SrSmeeal g (S00ely 0508 dag]
LY 55 YU slodly yaie dmleds b1y oD
2930y 3 (Swo 0 Y
I Sy olaas Sl glgice Bk 93 4 Codlos gy 5
3S1ye 4 0,8 sy L8 a8 pl (S0 S eolatwl o0 ol
by 03,8 518 Sleyd 3950 paastie gy b (bl 9
Bgd (Sdp Cundg il s gab Gl b oliine Jlo)
V] anles S mmemar (Sleys 5550 Sl gl wlgn
Slgie @ ol 5l oslil (g3 ol 5 (Sip loss 5l 303 09,5
L 4 il cudls 855,85 & oy 1)) e (35
Elol o ooy ol 3 (blsyl LSl ¢ apej slox
5 ey o )3 b g 39800n Ciguine ol lyie & Lodus
Sl pSe opmoren WSl 0dd sl Jloyd gladl sa
Gk 3l 35 295 )9S o e Sl Ol
IV ] caol pdy ISl ya0 ol 5l (S5
Hloyd 310 Colwg -
ash 1y coMw Xbd)S yopin byl &8 Sy S1ye
byyesd slalejlo b cudlige & )li 511, p3Y jeome g aiily
0315 drwgi 9 2wl aolw g oyl (gl odd 5 la Siig
sigled (Bymo g el oMl (6)803)5 Wb yd 1y ol
V]

i sl el Jisl ncyls oy G oy Sete
l.mo] Lsmlfi adaw (00 YU Gk YY) ced oK )5

CooVlw (555003 ,5 dnwgi 43 Ol

OS5 (5 (S 1 Sy pSJN aig S5 -
Coow
Sl Sl > Gl eMbl )l sd sla,bdl iy
S u_i_.u).: 0459 J&ug osld W] Lﬁ‘)’ u‘i"’ﬂ)‘g‘
oy 1Se By ol ailiS 5t oMo o, Kid,5
Sl as aslen S abul 063 Sy (sl (K9Sl (sl pinn
&l Gl ) d¢> O])Lo,g oy Co pie ..\.u‘a)L;o C)T Gk
wl sl s £ sl ol {YF] a2 plosil pigy cudle
Olo o 9 Gl Codas 4,50 ,5 Sl (Siig,iSl S
298 4 )8l b 6y lp ) (S0l L6 (!
95 033 b (SgySI Cy B2b 5l codr 1K02 5 Tase
J—ol8 claculs Jg 9, S Jlw) wls slaa lasls
= Ol 48 295 e Ll Sloj (Suig Sl slapian
56 M i 595 S 5 laCodgions
2945793 0t 53 0529 41 |y d9250 Slbpiu (SiunS g Lol
Lagl ot el )5l 2929 4 9 42l (Sig s
Ml ols el 9wl JSie ol (owlsl ool 8165 0
wolyd dais o a8 o |y 553,85 oM (slaosls
Slrosly any a8ge &y (wyid (el gl domis [YA] 4yl
Cdlye asl)) dno; oS Conl 5L @Bgo jd o, )5 Coodlw
o wald ) dm slais S 9 il Ause g cuyd
é.bl._.o.h .)9.:.3 ‘d)lfb)l.w.) ‘é‘“}" dtha)- .)1,\5) Jl.o.~>‘ 9
Jd 5l OMSito gl 9 Sloss Baiadddl)l o (5,6 4
oiblS 1y coMw o, 53,5 Wl slacdled 5 (o5 )3
[Y¥] s o

u‘i"")’ LSL“°J‘39)'3. au_im); ;g.us).g‘ dlﬁw-ﬁﬁ){. b )JLAJ 2
LBl el gl Shy S b b cwedle oK )5
U il lalliye ol @ il ooy ol (b diwly ol o
Aol Al 3g g codw 1, Ki0 )5 slaesly ol Kl
s sl olepyd Gl aob oty cpl (pizen [V]
Sy eyl g Jbrsd glen Ghpdy 4 baipe Sl
u—j S 1Ko sy duog 5 Clolidl zuls 3.5 g o ploc]
oles i lew cundg sbeS Wb Slakis ¢ JHle 4 il

S8y g el asll gy (cadS pte lgisas o Cul il a3l e e xS B Sleyd S50 55 Jopdy
Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 YEA


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

‘Q)LQA; D)Lo.o.:} oo 5 0,95 SYAA ubumc)

S5 S j 9 oDl S lo il oo

Sloss 5 ¥ garme curS Jsl by 5o Jlo)l & e
aday b bl cedle jR3)S i la Jl one 3
SLer 351y Culo g slp 0ad 53 lge o Shy
wwd dw )3 |y b Sk cnl Gy codl S35l

DXF] 08 auain ¥ Jods millas Lol

Ll e oMl (8,5 9 (Sloyd $STpe o (L) Gl >
b daled wnld cpl Slaws slacols Gy cplplo V]
Iy oyeal (K3 s S gl piY Closd g leMbla S
4 ol ol piline yal ool Ao w2l b oilens (ol
aS 45l glaseS a oyl cla Shg g eoluey (clge

Sl S00,5 sy oy 3150 Colw g Slgone 1Y Jgaa

lgiomo Ol 3o

lgio g1g31

Py 39290 (b gbpaass glyl -

Lol By 5 paascie oS35 -

30 loyd Sl a5 -

oy sl 5l S gy Gle (1Ske -

Sloyd sbaild 51y o Gloyy (sladd pui —
odigy eSS 9 38 50 33 jlaw by 095 -

Sl J o (panSS Sy

St 5,8 im0 4y (S5 oty J5I oS -

oy sladsja cib y 0gzs —

pIY slaoyglie cdlyd Ca (D) & (o id 0926 -

wa | g s Sy oSl -

bl Cuse g Al —

55 0 Sig S ey b ol 5 Mol oles sl ool o)l -

Sl g (als) Mg — Sl By oy (Byre

b, Mg g5 Sl ISl -

28) Mg glgl 4z -

Sl il lp Malli slopyd 592y -

Silin 5 Sloyd Gloss 1 pllew culs) pac b colsls e aulyp -

oM ;53,5 Lawgs dow 1 ookl 0550 g 350 b (Mol o w315 315,18 Bk laaws (seS b (80 —

Olyless 51 (o o doxtio dg2g —
ol oledMb)

o 350 Lol Bl (85,5 (sl uili] (B ymo =
oo 3 oBl e plo g bain (8 yne -

aibaie £,5.53,5 sloapls b ymo -

0> ) quLu)‘ 9 Sle M L5L°L5)9L:-é )l odlaiwl L;b.».).al.u
oMl pllas g (o g 93 33 g |y cedl (6)83)5
Sogl el Juols slasoly o Lo pdaw ;3 0,5 (gdispmmds
S glolail 4 Siwly Lials g Jas Las s,
plas o )3 [YF] 20,5 o l.mcj b Sy 9 i
u.olc dbbwﬁ)lo 9 LthJ.LoJ‘?F OJJL»L‘J: CO>go o ool
O Sl g (ol djpe Sl )l )3 598 S (S
Olodd cudS sli)l ass o g il 0l Mo closs
o asly s b olyen dsldl )3 [YENV] 25,5 o oM
5 sl dassly 51 o a0 58,51 lasygld b

Aol LS Y Jads o l.:no]

Sy pSI (5,0 - £

» Jlosgl plosl cga |y 25V i g Sl ()10l
» ol oSl gl a8 o ealp Cadl (65055 05
3 ol o g 4 sl 03,8 9 9l i (S5
Yol g Glep cleas anie caby Jud jl bedlkd
¥0] 390 2algso Lol b6 canld] oS g Ly 5 o Jlo
Jhslely sy 45" Jls e )3 Syl ()L el b
=5 o) 0amd drwgs Jole wunl Cods 09> 53 (6,55
VY] asb e

sxmsg 3 SIbLS | g SEYb] g,5U8 slaaly

Codlw (5,50 )5

AEAY Journal of Health and Biomedical Informatics 2020; 6(4):343-357


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

oVl (g i35 (Sedg ySII (gl Uk L 52 5

5 Olodd (8yen gl ol lacolw oy o Xy
S Sg sl Jlo @Yol (LSl 5 g Gl 9 o
o5 bl Coglel 53 e plo b culsy 13 1y loy 5550
)yl_, O o8y aS el , S UL YA ] e
g auilis B pbyide ly ©lodd CutS (gy) e
L)) 31 b giie sl |y lats CuisS o gy
V] 2o o

IS S (S - ele gl giadly (uilulind Y
S g 5

&S (ooly8l a4y wload &)l g ool R0 )5 ol 3yl )
5 Bgasiailys S (oo jiw oS S 4 lar g
Ol D9d e (Byre (S diej 3 y9iS ele sl
ey SLLLS| 5 CleMbl slas)slid yiu 53 (5w
syl (Sl )ygld Lly (53 a8 oo b (6 il
e 48 Sloyd She ol g g (eloinl laasis
) Slods gl 55 4 yiS Sy iloyd $1e (slaiiaylo
21y G ey 3B 0 00 Ll by o
Ly joiS S (SBn ey b (hyS g uilelis
Y] il

At Sy SIS 5 (6oLaiBl B39, 9 YU (5915, -£
G SO gl

0390l 98 Sy olal ady IS5l Jelge LS 5
obez 5 03jLd95 9 39w @l 1 (o (6 K8d)5 Conto
9 og)S g B0 4 dogi b Wilgh o ST ol odd aidlid
JEY] sl acel s walises glvass 51 o1 5> calise 38750
5 e Ll 3 (6,555,8 Caio 3l addllas L Marin
e 55l g Jom By 4S5 S e ol Slog) 0 e
B9y 293 L dg-b e 3)ly 5t Sy JBI @ Ko S
S om0 395 (o3kaiBl gy pl 4 09l o ol e 4 (golaidl
wloyw Cia g e dld g9y (i bape laojoe ol
L b e oo b obal «pomen (g9 il ooyl
b ple 4 Sty (il ogrge Jilie 3ig) 5wy
835 o sblie ;03 1) L lacad )b il
slacud b g alil als il eolawwl bl cpl jo .08 o o
& S35 S5 3 Slgi e Syl g CleMbf (63
Slroje pm (Sialon dbul 5 oM (6,5065,5 Carino
Pl o |y )] (oolaisl xdlio g 039 538,50 Lasiye

CooVlw Slood s Flea g Jolai -

Ohlews «leMbl (sl 55l 5l odliim] Cusgas 5 drwgs b
Ja_w}, 03 .)l_’>u1 dLmL,‘_.o)B )1 T a.\a.«: 0 ..\ylyL;o
ool b disled odlitwl o W yeuiS plo oM (slpiunn
b )9S i ldlyin glojpe Cudgiome daisysls (ol
Cowl a8, S5 Mol iy Coodls pis g o0 duibld y
sl s L}l)ﬁ.\pi)lf 6y i o)y 53 [YY]
Moul jledice; 595 5 Cuwl 039 Cod lodd (g5l Slex
5ty B 3 (il e (sl e slncd
o phBlag lacole Cg 3k I eyl ji ) Glay
o=l b iy olai oleMbl g claa 3 (64 ws
Se b e Ao ] Sl ol yide 4 eolucy
s 2585 o olost 42 29950 588 Sy 3 loyd 3 0
ol Sless oS onlil wlgs o lea paw , 318l 4lS 4
g & 593 oly 5l (Sbzy B )3 Jase 928" Slays 1o
Jias! &l p anlen b d‘o”um Sloss oaas &l Csbolss
LY 055 dade jouiS 4 Hlow

Collw Slosd s Sald, -F

L] (6)5050,5 dswgd 0 (S il Codlo Slods CudS
by 2l oje cpl )3 ik dawg (sl Cap A8 o0
Ol L33, 5 sloul ceodlw closs 3,5 5 lailiw] cps
CoMw lodd cuas i)l b Sl ccwly s bl
Ailgty 45 (5381 ye 5 Kpgh e Some g Ngd e o> Sl
PRI PYRRUST Y PSRV P PESEGH PRESELIVER QE XV SR
o=l ¥ ] sl (BL g0, S eS8l 0By 4 s oy
e 9 Slep 3She 4 bgye el jLisl > (g5lxe
b3, L e dloul 40 g 039 HS 5T Sles pdaw 55 b
S9SN 005y LSS pimen YRS ] W) i
sl (el gloj @ )9p8 Slome (b & (S
So g0, S paly 8]y jlen Sip aleMbl ol Kl

Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 Yo«


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

‘Q)LQ;; D)Lo.o.:} oo 5 0,95 SYAA ut'um)

S5 S j 9 oDl S lo il oo

St (5,555 2595 )3 ol (slataly syl )3 (559U slacud b g Wyl ;U oY Jga

815 550 ogpu

by o I3 g5
Sleb! g,9L 4135 il

SleYb] 5,9l slassly

SB35 Aada g [ $lyeiS pm (SigrSIl wYols slwl -
Coas

ol oo ) 50uiS” Sloyd glacudslB 3 yxe —

Sy Olss 5 SleMbl &) -

<oyl =

Sl Sy sbclocs -

) CoMws Olodd 0 5 Le5
293 0l 3l (Kb - o e s o

gl gl By g Sl Slhe 4 baye cledol izl - <oyl -
e el sl - oM Slodd s (016,
by olgn JSi Bb Jl phler (Kb CleMbI Jols ~ $5bre bl
Hallo ol 4 S Sl Seig Sl (b 0039 JuSis ~
bas S 9 Wopslis glgil a1 = 293 0l 3l (Kb~
(sl ©jg0 & Gl g oy g Closd (Spre - R R e
Sig SN Sy 43 Jlo LG el - Sy S (5 Al —
29485 Sy Gl Slye slocud)bs (Syme - oyl = (S —ele ol (lulis
oxd &) wloss gols jlisl g (Byme - el e - Sk g )9S S
Sy Slye colo g -
Codls (68535 G (£ xS SS 0 i = gl slacudil g Wil alS = el g alatdl 35, 5 YU (64l
Sl Joted 9 basiye sloojg> (o (Sialon dbml = SleMb| S S sloladl 4 (Sl

49 5805 Ol g Gl 0jg> 13 (6,585 Sl b (Byme -
5 ol Jl

owlas ¥ S 0 aS e cpl by Gioled g 00,8 i 1y
drwgd Cuto sladoly (ool (09 dusly JSOLES b 03l
Cowl Albliyl 5 cleMbl glag)gld 4 coodlw (Kb 5
b lize el 5 JKE B > g el opl &S
5 @l jl o8 (pSoste lm SRSe JoSe g 00

Ak Co s 09> Lg)iisb)f Lglm.\.olg

3 aS oleMbl (oy9ls clalpl o,luys a5 sl wlul 5
b Jously glgil (o aaS c5,ld ikl Coodas (6,853 )3 059>
30 9 48 oo bl 0e ol 3 baylpl pl ST SlacuB g
55580,5 53 s gid ol 3l eslizal Jsl (sblse 5 Latoly
2 Silain 3,500 L |y dsgerme (l (e (M
oy 4l oM (6,553,559 leMbl (5ygld dtwy B
CoMlos (58,5 Sedg Sl (glojlisluo IS oz ly S

Yoy Journal of Health and Biomedical Informatics 2020; 6(4):343-357


http://jhbmi.ir/article-1-406-en.html

Ol )52 g diliwe Codlw (6,503 ,5 (Suig S gy Lalwy

EHT) codhe Ky o1 (5 K5

Sl sl g Sl ISR (WCIPIES) Sbas pas 6,

Lis 4 Sy — e sl oM

& Fauily oS
G S glaslaidl

slag,sbd gladaly
bl g S
s.i:.?jjﬁ‘dﬂ.\ﬁ\g }S‘fg;.:\..»g.aj J‘gbabj‘éﬁ»}; &é}jﬁ‘e.ﬁ‘gﬁ
sl b fesly
Pl S
sl S5l il < ! 9 <l ek
slaosls slayl !

gy Pl 5 SN

Sl Sl 5 SNl 5,5k sl ksl

Coodlw (5 5K00 )5 039> (50 Ol g leMb] g,9Ud g Y IS

[ Downloaded from jhbmi.ir on 2026-02-20 ]

ol 48 0S e gl Jamal 5 Gretzel (ol ol b
g 03y yuss (IS jobo ) LSS 4 Cans Ty codo (6,800 5
6 )553)5 dawgs yd 35 TUINET [V] Cawl 03405 Jgoxio
S Gl a1y oyl bbbl o (Slos oless 4l y
5 oBaacwss o byl slou! (gl baylil o ere
Slas el 00,5 )l (Sl Glss (BN S Cwis
#1293 Sless wilgs o (Siislid lacSiilS ] & b
900, yre Mallyw adaw )3 Codd zols slading CJB
{¥O] 435 (Sl ojo> 3 K835 Cin rge
potde Co il 45 S e S 15 ), sHANNAM

L ealde (ol o8 Cons Sl g 03l yuii 1) (035 5 609
Ngs 4233 150500 ¢ yiis] yians 5> o dbomy) lbols))

(5 35 A 9 Sy
O S (65835 drwgs 3 &5 alge plos e )3
Olome as (bl g leMbl sl g5l ;1 oaltwl i)l
Ol 3 1) (Slgld Jemily (6 )83, 0t g g jlo yians
Ol 3985 oMl ojg> (Lol (B S (0 Sl 0>
Caniio 039 adls lois a1y (X855 ) ags)5lis
zml Lo plsee b Ve ol (655,58
Soslesl (gl clio (sboigilo i 5 (38 Scdloy;
SBAS e i 5 g bl g leMbl g yslis
S i 3l 00la ] o ds Codl (6,88 )3 Sloss
A8 s (5,585 dnogs sl (Suig 5S

059 53 Nilg o a5 SleMbl (g)0ld sla )il lgl e )
638,56 ) 0,5 413 oolitul 590 caoMs (5,553,5
L gy5ld b 4 Comd Coodlo (£)S03)5 0j9> 13 (s
5 Lunt adllas gl bwg godge ol .l il

Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 Yoy


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

058 0lowd comind 0593 TN limno

S 3 Comnd § 9 CeoVlaw Silo y9di] dloxs

il b pleolite b g Qlo cedle (6)503)5 g
sloodly el bds 5 6)9ld)S wolwy (slgixe poims
codlyy holite 5 Sloys 555 o bl sbmyl ¢ oluslize
oy e slacols Cg cplpls Y] Wlos S by lo o
elite K538 s s 5 (SissS y oyt &
M=t ol dg2g gt & S (oo Joo Sloy> 10 9 oy
5o e _slite o3l &y loy 31,0 ledl ¢ bLs)|
o=l edyS anlsss S 5o leyd am Jol e bl
ik mre sloasl I i ploe 4 b eolucy
gl 4,5 i 5 55150 o

059> ;0 SleMbl sla g)glid 5l oslatwl toly oy 5 obeo
oM pllai 39 5 (gl 05y d Coodlw (5,5 53)5
a3 Cedw Sloas (3,5 (L5, sl gjlwdine;
5 Sl Jues Jools Buhalis Ly 4 il o ol
5 leMbl clag)sld ymw ;0 codlw Slosd a0,
dolse 5l oS o ol Glosd sl S il wolbls)|
5 dalllas ¢y imman il o coodls (5535 s Lo
o SeigyiSI L lbls )l g oledMbl (sl cgyslis oS oy Lss
et cge (6 K00,5 Sltdy g (ol ol (8
sbacld o260 (e yide (Sinlen g Olods Co e
holeas jlals; 5 cuds 355 (nl & Ngdioo 65835
el oS5 saaly ke 1 IR mae Sl
adllae ool oS canl e o 3 oMo pllis 538
slac,lee 9 Lish Jols ol O’connor 4 Buhalis
025 dieodsld ely 5 03905 al)8 1) )5S (g Sl 3590
75 9 S=B31 395 OIS S 58 Codls glac Sl
S ot elgl Sl ay9iS o o0 slajly 51 25T
s Slois gl 4l s o] Golsl o s e oS
Carrera [¥a] 5,5 (3 deby codlo (6,555,5 luslite
I coMw sloas 53,8 S 9 Jels 55 Bridges
$580)5 0jg> > wleMbl (g)5lid (cla)ld by ol
pllas )il byys S ol JLs 4y &5 48 o (lo oMl
Slwil Glar oS g Lajls L caliie |y 545 coodlos
5 8 b o5 & leMbl (glacs s oyl 5V] 05 o
o=l caas Giolidl ccel codw closs 3,8 5 Jolss
pllas jdlw daome awdige 4 yoxio aSl (g 0 Slods
s (5555l sty L 53,8 oo 35 )5S Sy cadls
28l Sl gaw 3 LAlE 3590 CuiS (VL

okl 4l )0 i (eolasBl 39y g by )03 wheo Joly

2lg5 o oS ool 03305 a3 i 150> Sig Sl (sl
ol drgs cage g 03,8 il L5 Codls (68535 0jg>
i 4 15 e ey s 6 5200] 4 3l ol bty 053,8
Sl (6,583,5 0jg> )3 g ysld plo jloyinn 5 )8
ek JS L EHT oy g 0l

Ol 3l ans 53 oyl i ) 8 (eleinl casis
3315 o Uyl 3] ) bty ) o0lis] 45 103 S |y Carogos
a5 Slep ST jlaleMol @)l 5 lils ¢ 2b)lik coa
i odlaiuwl D)5 0 )l |y oMl K535 (i pdy bl
ol oS ol 5 o)) Sen o LUNT addllas gl 2,5 1,3
Goyb il aS ]y slain] cowypue Clbli)l byl .l sl
oS i Joloe Sl (S )5 (0 S (eloia] slaaSid
SlL S 68 Gl codlw (65633 obylL el s
S G g dleiel Culild closs cudS diej > (SleMbl
Mol ey 5 cdligs sdzn b e ) 0l8; csyd
Sloys ole a5 ool olo U 0 Seppo [¥Y]us .
At i Jelge nFere S S lie 4 Sy
dizoj ) 3 dde Pl (elos] (slaaSid il oMl
Sl Sy S5l &8 SLRE S L s WS (0 (B
Cdly | (dsu ol g cewlie (leyd ()9S G
Shysl as baSeds ool 0 1) 395 Cuse Slo o wiles )
H g Gy JB g (9 ogele 4 a2 b &S )15 o
o 553,85 Gl 3 ae BB b Wy e 5,38 B \b
oS oyl ygo iy Bl Glays 5550 ol ol
{YA] Sgd oo bt STpe (sl (el IRl S 4 25395
So g & plgie (sle] laasid s Il nl
Dgad o2l (6,553 )5 drwgl jd Cuo )y

ojg> > ©ledbl (5)5ld sacud,bs § el aiej )
STl ol plgie 4 bcols o wdle (55,5
Sl 351 sl pp8 5 28 SIS Jlo s 3 5
ol 3l 5 5 oSen 5 (6372 0305 (B Kgb e gmine
(Lo 3She By Scule ©g 3529 Coonl S Lyl
gl ) eolucy ol glalgie 5 badlse oy ke
Ot Bcolooy 13 39290 (Slyne oy 5l 45 238
Slep 3550 g @)l BB (Sdp Sloss (5yme il
CblB op 5ot 3= 2T L 35 ohlSen 5 LUNE [YF] 55,
i Ml (6,583 )5 0jg> )3 oMbl (55l 8
Dyl oja i o |y gl )l (s) Ko 8 slacylucy
5510 g laplejlas Ly bl slonl ¢ lite o131 4 cleMl

Yoy Journal of Health and Biomedical Informatics 2020; 6(4):343-357


http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

oVl (g i35 (Sedg ySII (gl Uk L 52 5

b pbysde iz slaog,)S slajls 5 )ik socus b )b
e bl @ge o (el L yS03 Bk 1 g a8 lulis
V] w95 adlaio (o3luatdl 4 o] Jlis 4 g &5 g5
Carino S5 Glyie 4 b cedlo (65055 Caio (o
p3Y (SigpSUl (glaylis Loy 9 48,5 )5 dog5 3390 ygldgu
Okl 2 235 @alS Cato (pl dawgs Clgpw g @ S
ol Db oMo (68535 dawg glp 93,5 oo Sl
o=l 3 (bl g Sledbl slasygld 65,5 4 coa
bl 2 badye laiz g aglejle 48 5 0ud sl oje
ke Jas b

aS g Jldllas g9 L bloyl o suin adllas opl Codgie
a5 plonl llan el gy 455 plogl i ]
P ojmgda ]y s dlie GSel &S Wby (5590 g0
25 o yiaS il aalllan Cony Caand

&l yo,la
Bl g g 28l o SLaS 4SS un 4 llles 1 o

References

1. Ministry of Health and Medical Education, Office of
Legal Affairs. Terms and conditions of service centers
in health tourism. Tehran: Ministry of Health and
Medical Education: 2009 [cited 2019 Feb 10]. [In
Persian]

Available from: http://behdasht.gov.ir/?userfurl=+t ol
el 5 S sl&newsview=2922

2. Tabibi SJ, Nasiripour AA, Ayubian A, Bagherian
MH. The relation between information mechanisms
and medical tourist attraction in hospitals of Tehran.
Health Information Management 2012; 9(3):416-23.
[In Persian]

3. Horowitz MD, Rosensweig JA, Jones CA. Medical
tourism: globalization of the healthcare marketplace.
Med Gen Med 2007;9(4):33.

4. Pocock NS, Phua KH. Medical tourism and policy
implications for health systems: a conceptual
framework from a comparative study of Thailand,
Singapore and Malaysia. Global Health 2011;7:12. doi:
10.1186/1744-8603-7-12.

5. UNWTO. World Tourism Organization. Annual
Report 2017 [cited 2019 Feb 19]. Available from:
https://www.e-
unwto.org/doi/pdf/10.18111/9789284419807

6. Jabbari A, Delgoshaei B, Mardani R, Tabibi SJ.
Medical tourism in Iran: Issues and challenges. J Educ

65 id)S 0je> D Glbls)l g leMbl sla g,qls 5
13,8 ol 3l opl a3 o), Ko 9 HeuNg .l codes
Sl 4 ,¥5 05ldee £+ g0 AVl Codl ()RS &S
(55835 slaplil Jb 5l (mlio 5 35 0 305 Sl
9 Ls—iB)b Cxino ‘LE"?“ J.(U9JA> cwlﬁl dlmu&ao 9 LbJan
Sloul dy yorie 5 A5 o 85 g 00 drwgi |y ol mlo
L s ohlSen g en [0 ] 2500 (Jad i glacuo )
Mo > Mo (6,583)5 py Sledbl (g )9li8 5L g 2
93,1335 59 yusiio 93yl oy (g)bline byl as” Wdly lis
Coxio & Ol (659ld (508 ol ove iyl
Qoo 0yl opl 900,58 Mo ) G (6, K50,5
o0 adlas pioean [OV] 03,5 o ddlaio dlaidl dxwg
Coio 13U dCT i oslaiwl a5 dmy o lis o))
o=l a9 amy e Gili8l eolamdl Wiy o 1) 6, Kb )3

tengi Jlo > (sloy9iS 3l ir ablamags slojgS )3 s
o Seig Sl e 436 4T b s Shanker [ov] cul

LS e ol ol S AU b8l 59y 9 (5)K83)5 Canino
oy 4y B 1y 6 )K55)5 0je> ylaind E-tOUrism o
Sejlwlgie Bk cnl Jl 45 A8 oo 5y5 00 ML 4,

Health Promot 2012;1:39. doi: 10.4103/2277-
9531.1048009.

7. Gretzel U, Jamal T. Conceptualizing the Creative
Tourist Class: Technology, Mobility, and Tourism
Experiences. Tourism Analysis 2009; 14(4):471-81.
doi: 10.3727/108354209X12596287114219

8. Bahadori M, Malmir R, Alimohammadzadeh K,
Yaghoubi M. Identifying and prioritizing barriers to
health tourism using the analytical hierarchy process.
Int J Travel Med Glob Health 2017;5(1):33-35.
d0i:10.15171/ijtmgh.2017.06.

9. Yeoh E, Othman K, Ahmad H. Understanding
medical tourists: Word-of-mouth and viral marketing
as potent marketing tools. Tourism Management, 2013;
34:196-201. doi.org/10.1016/j.tourman.2012.04.010
10. Katsoni V, Geitona M. Medical tourism and the
role of e-medical tourism intermediaries in Greece.
Tourismos: an International Multidisciplinary Journal
of Tourism 2014; 9(2):129-45.

11. Ramirez de Arellano AB. Patients without borders:
The emergence of medical tourism. Int J Health Serv
2007;37(1):193-8. doi:  10.2190/4857-468G-2325-
47UU

12. Mastaneh Z, Mouseli A. Health information
position in new reform of American health care system.
Health Information Management 2011; 8(1): 97-101.

Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 yog


https://www.sciencedirect.com/science/article/pii/S026151771200088X?via%3Dihub#!
https://www.sciencedirect.com/science/article/pii/S026151771200088X?via%3Dihub#!
https://www.sciencedirect.com/science/article/pii/S026151771200088X?via%3Dihub#!
https://www.sciencedirect.com/science/journal/02615177
https://journals.sagepub.com/doi/pdf/10.2190/4857-468G-2325-47UU
https://journals.sagepub.com/doi/pdf/10.2190/4857-468G-2325-47UU
http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

058 0lowd comind 0593 TN limno

S 3 Comnd § 9 CeoVlaw Silo y9di] dloxs

13. Mastaneh Z, Mouseli A. Information governance in
heath sector. Journal of Healthcare Management 2012;
3(3,4): 29-36. [In Persian]

14. Sajedi MA, Rahimi Nasab M, Abedini N.
Providing a model of intelligent mobile devices to help
and develop the health tourism. 2014. p. 1-8.

15. Hosseini M, Asaadi M. The study of
communicational barriers of medical tourism in Iran.
Hospital 2014;13(1):79-89. [In Persian]

16. Elgazzar K, Aboelfotoh M, Martin P, Hassanein
HS, Ubiquitous Health Monitoring Using Mobile Web
Services. Procedia Computer Science 2012; 10:332-9.
doi.org/10.1016/j.procs.2012.06.044

17. Dargahi H, Mohammadzadeh N, Rezaianzadeh HR.
E-business in health care systems. Payavard Salamat
2011; 5(3): 39-49. [In Persian]

18. Kharaman T, Montazer Ataei M. The role of social
networks in the development of tourism services. J
New Achievements in Humanities Studies 2018; 1(3):
40-50. [In Persian]

19. Guttentag DA. Virtual reality: Applications and
implications for tourism. Tourism Management 2010;
31(5):637-51. doi.org/10.1016/j.tourman.2009.07.003
20. Safaeepour M, Gashtil F, Rahimi Chamkhani
A, Panahy Nezhad AT, Mousavi C. An
Evaluation of the Current Status of the Use of
Information and Communication Technology in
Tourism  Industry (E-Tourism): The Case of
Shiraz. Journal of Geography and Urban Space
Development  2015-2016; 2(2): 55-73. [In
Persian] doi:10.22067/gusd.v2i2.44236

21. Taghavifard MT, Asadian Ardakani F. Providing A
model for electronic tourism development with an
Interpretive Structural Modeling (ISM) Approach.
Tourism Management Studies 2016; 11(33): 19-39. [In
Persian] doi: 10.22054/TMS.2016.4162.

22. Al-Kodmany K. Visualization tools and methods in
community planning: from freehand sketches to virtual
reality. Journal of Planning Literature 2002; 17(2):189—
211. doi: 10.1177/088541202762475946

23. Turner L. Canada's turbulent medical tourism
industry. Can Fam Physician. 2012;58(4):371-3.

24. Nwachukwu SL, Ramaswamy M, Yigletu A,
Andrews DR. An analysis of the impact of electronic
medical records system in a global medical tourism
environment. Issues in Information Systems 2010;
4(1): 304-8.

25. Asadi F, Mastaneh Z. Challenges of using
information technology in hospitals affiliated to
Shaheed Beheshti University of Medical Sciences.
Iranian Journal of Surgery 2012; 20(1): 1-9. [In
Persian]

26. Brailer D. Interoperability: the key to future health
care system. Health Aff 2005;24(Suppl1):W5-19

27. Walker J, Eric P, Douglas J, Julia AM, David WB,
Blackford M. The value of health care information
exchange and interoperability. Health Aff 2005; 5-18.
doi: 10.1377/hlthaff.w5.10 -

28. Viziteu L. Horizons and Perspectives eHealth.
Annals of University of Craiova - Economic Sciences
Series 2008; 3(36):1581-91.

29. Sadr Momtaz N, Agharahimi Z. Medical Tourism
Industry in Iran: Strategies for Development. Health
Information Management 2011; 7 (Special Issue): 516-
24. [In Persian]

30. Herrick DM. Medical tourism: global competition
in health care. National Center for Policy Analysis;
2007.

31. Babu PG, Tony LH. The Incorporation of
telemedicine with medical tourism: a study of
consequences. Journal of Hospitality Marketing &
Management 2009; 18(5): 512-22.
doi.org/10.1080/19368620902950097

32. Mason A, Wright KB. Framing medical tourism: an
examination of appeal, risk, convalescence,
accreditation, and interactivity in medical tourism web
sites. J Health Commun 2011;16(2):163-77. doi:
10.1080/10810730.2010.535105.

33. Lunt N, Hardey M, Mannion R. Nip, tuck and
click: medical tourism and the emergence of web-based
health information. Open Med Inform J 2010;4:1-11.
doi: 10.2174/1874431101004010001.

34. Taghizadeh Yazdi MR, Shami Zanjani M,
Haghighi M, Abuhashem Abadi F. The components
and contents of medical tourism facilitator websites.
Tourism Management Studies 2016; 11(33): 1-18. [In
Persian] doi: 10.22054/TMS.2016.4161

35. Morovati Sharifabadi A, Asadian Ardakani F. A
Model for Health Tourism Development Using Fuzzy
TOPSIS and Interpretive Structural Modeling in Yazd
Province. Journal of Health Administration 2014; 17
(55):73-88. [In Persian]

36. Dwyer L. Globalization of tourism: Drivers and
outcomes. Tourism Recreation Research 2015; 40(3):
326- 39. doi.org/10.1080/02508281.2015.1075723

37. Carrera PM, Bridges JF. Globalization and
healthcare: understanding health and medical tourism.
Expert Rev  Pharmacoecon  Outcomes  Res
2006;6(4):447-54. doi: 10.1586/14737167.6.4.447.

38. Connell J. Medical tourism: Sea, sun, sand and
surgery. Tourism Management 2006; 27: 1093-100.
doi.org/10.1016/j.tourman.2005.11.005

39. Gonzales A, Brenzel L, Sancho J. Health, tourism
and related services: Caribbean development and
international trade. Regional Negotiating Machinery;
2001.

40. Olkiewicz M. The impact of medical tourism on the
quality of organizational and functional changes in the
polish healthcare system. Journal of Economics 2016;
7(1):109-21.

41. Ben-Natan M, Ben-Sefer E, Ehrenfeld M. Medical
Tourism: A New Role for Nursing? The Online Journal
of Issues in Nursing 2009; 14(3). doi:
10.3912/0JIN.V0ol14No03PPT02

42. Teh I, Chu C. Supplementing Growth with Medical
Tourism. Asia-Pacific Biotech News 2005; 9(8): 306-
11.

43. Pourkhaghan Z, Ebrahimipour Faez S,
Pourkhaghan S, Ghahrieh S. Interaction of economic
indicators and medical tourism industry. International
Journal of Travel Medicine and Global Health 2013;
1(3): 133-9.

Yoo Journal of Health and Biomedical Informatics 2020; 6(4):343-357


https://www.tandfonline.com/toc/whmm20/current
https://www.tandfonline.com/toc/whmm20/current
https://www.tandfonline.com/author/Dwyer%2C+Larry
https://www.tandfonline.com/toc/rtrr20/current
https://www.tandfonline.com/toc/rtrr20/current
http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

oVl (g i35 (Sedg ySII (gl Uk L 52 5

44. Marin D. Study on the economic impact of tourism
and of agrotourism on local communities. Research
Journal of Agricultural Science 2015; 47(4): 160-3.

45. Turner L. Cross-border dental care: 'dental tourism'
and patient mobility. Br Dent J 2008;204(10):553-4.
doi: 10.1038/sj.bdj.2008.403.

46. Hannam K, Sheller M, Urry J. Editorial: Mobilities,
Immobilities and Moorings. Mobilities 2006; 1(1):1-
32. doi.org/10.1080/17450100500489189

47. Lunt N, Smith R, Exworthy M, Hanefeld J,
Mannion R. Market size, market share and market
strategy: three myths of medical tourism. Policy &
Politics 2014; 42(4): 597-614.
doi:10.1332/030557312X655918

48. Seppo KA. Towards a general theory of touristic
experiences: Modelling experience process in tourism.
Tourism Review 2001; 56(3/4): 33-7.

doi: 10.1108/eb058368

49. Buhalis D, O’connor P. Information
Communication Technology Revolutionizing Tourism.

Tourism Recreation Research 2005; 30(3):7-16.
doi.org/10.1080/02508281.2005.11081482

50. Heung VC, Kucukusta D, Song H. A conceptual
model of medical tourism: implications for future
research. Journal of Travel & Tourism Marketing,
2010; 27(3): 236-51. doi:10.1080/10548401003744677
51. Hemmati F, Dabbaghi F, Mahmoudi G.
Investigating the impact of Information Technology on
the status of Health Tourism in Mashhad, Iran. Revista
Publicando 2018; 5(15): 54-65.

52. Pourfaraj A., Isizadeh Roshani 1., Cheraghi K.,
Information and communication technology, tourism
industry, economic growth. Journal of New Economy
& Commerce 2008;4(13): 46-66. [In Persian]

53. Shanker D. ICT and Tourism: Challenges and
Opportunities. Conference on Tourism in India—
Challenges Ahead; 2008 May 15-17; Guwabhati: Indian
Institute of Technology; 2008. p. 51-8.

Journal of Health and Biomedical Informatics 2020; 6(4): 343-357 Yo


https://www.emeraldinsight.com/loi/tr
https://doi.org/10.1108/eb058368
https://www.tandfonline.com/author/Kucukusta%2C+Deniz
https://www.tandfonline.com/author/Song%2C+Haiyan
http://jhbmi.ir/article-1-406-en.html

[ Downloaded from jhbmi.ir on 2026-02-20 ]

Journal of Health and Biomedical Informatics
Systematic Review Medical Informatics Research Center
2020; 6(4): 343-357

A Technology Package for Electronic Infrastructures of Health Tourism

Mastaneh Zahra?, Mouseli Ali?", Hayavi Haghighi Mohammad Hosein®, Golvardi
Mohammad Sadegh?, Balali Mohammad Mehdi ®

* Received: 14 Jun, 2019 * Accepted: 12 Aug, 2019

Introduction: Information Technology creates a foundation for developing health tourism. The
purpose of the current study was to provide an information technology package for electronic
infrastructures of health tourism.

Methods: In this review study, in order to find various dimensions of health tourism, articles related
to electronic health tourism were searched in PubMed, Science Direct and Scopus databases, as well
as Google Scholar and specific websites of health tourism. Searched key words included Medical
Tourism, Health Tourism "AND" Information Technology, Information and Communication
Technology, e-Tourism and Electronic Tourism. Criteria for selecting articles were access to their
full texts as well as covering some aspects of information technology in the field of health tourism.
The search yielded 117 articles, of which 32 articles were selected finally. The contents of these
articles were carefully studied and the technology package of health tourism was presented.
Results: Based on the findings, an information technology package was developed that included
different types of technology tools, capabilities, and outcomes of information technology
applications in health tourism. In this package, Internet was the main tool for developing health
tourism, websites of health centers were the most important capability of these technologies, and
creating a competitive and interactive health system was the main consequence of information
technology application in the field of health tourism.

Conclusion: The designed package illustrates the dependence of positive outcomes of health
tourism development to information-communication technologies. These tools provide the potential
for gaining a share of the health tourism market and reform the health system structure to deliver
high quality services in a global level.

Keywords: Electronic infrastructures, Internet, Health center websites, Interactive health system,
Health tourism
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